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CHAPTER1-About Tina for Microsoft 365
Tina for Microsoft 365 is an optional module fully integrated in Tina. This module allows you to
back up and restore the following Microsoft 365 components:
• Exchange Online.
• OneDrive for Business.
• Microsoft Teams.
• SharePoint Online.

This guide provides all of the necessary information to install and configure Tina for Microsoft
365, and to perform backups and restores of Microsoft 365 components.

The information in this guide is intended for IT managers who are responsible for data protection
including backup and restore activities.

They should be familiar with:
• Tina software.
• Microsoft Azure.
• Microsoft 365.
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CHAPTER2-Before You Start
To back up and restore Microsoft 365, you must install Tina for Microsoft 365 and create a new
application on your Microsoft Azure account.

Install Tina for Microsoft 365
To install Tina for Microsoft 365, check the following prerequisites (Table 1):

Prerequisite Description

Hardware To install Tina, you need the following hardware:
• CPU: multi-core x64 processor, 4 cores minimum.
• Memory: 8 GB RAMminimum.
• Disk Space: 3 GB.
• 1 GB to unzip the Setup temporary files. If you do not have

enough disk space in the default temporary directory, you can
use the IATEMPDIR environment variable to specify another
directory.

Operating System The following operating systems are supported in 64-bit version:
• Microsoft Windows Server 2019.
• Microsoft Windows Server 2016.
• Microsoft Windows Server 2012 R2.
• Red Hat Linux 7.6 X64.
• Cent OS Linux 7.6 X64.

Table 1: Prerequisites to install Tina for Microsoft 365

To install Tina, consult Tina Installation Documentation.

Create a New Application on Microsoft Azure
To use the Microsoft 365 module on Tina, you need to create an application on your Microsoft
Azure account. This application will allow Tina for Microsoft 365 to access Microsoft Graft API
and retrieve your Microsoft 365 data.

It will give you the three keys you need for Tina connection:
• Application ID.
• Directory ID.
• Client secret value.

Register a New Application
To register a new application, you need to have a Microsoft Azure account.
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1. Log in on https://portal.azure.com/.
2. On the Microsoft Azure homepage, select Azure Active Directory.
3. In the left menu, click App Registrations.
4. Click New registration. The app registration form is displayed on a new page (Figure 1).

Figure 1: App registrations interface

5. Enter the application name in the input bar.
6. Select Accounts in this organizational directory only as the supported account type.
7. Add a redirect URI (optional).
8. Click Register (Figure 2).
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Figure 2: Application registration form

The new application is created. Your application ID and your Directory ID are now available
(Figure 3).
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Figure 3: The Overview lets you verify the application ID and directory ID

Create a Client Secret
After creating a new application, you must create a client secret to generate a value. This value is
used as an application password, allowing the application to prove its identity.
1. In the App registrations window, select your application.
2. In the left menu, click Certificates & secrets.
3. In the Client secrets section, click New client secret (Figure 4).

Figure 4: The Certificates & secrets interface

4. In the window that opens, add a secret description and its expiration period.
5. Click Add (Figure 5).
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Figure 5: Client secret confirmation

Once created, your client secret value is available. Copy this value and keep it for later. It will no
longer be displayed.

Set API Permissions
To complete your application configuration, you must grant your new application the required API
Permissions (Figure 6). By default, you have only User.Read. It allows you to connect but not to
get the users list or emails rights.

To Set API Permissions, you have to follow these steps:
• Step 1: Add Azure Active Directory Graph Permissions
• Step 2: Add Microsoft Graph Permissions
• Step 3: Add Exchange Permissions
• Step 4: Grant Consent
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Figure 6: List of necessary permissions to backup Microsoft 365 data in Tina

Step 1: Add Azure Active Directory Graph Permissions
1. In the App registrations, select your application.
2. Click View API permissions (Figure 7).
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Figure 7: Permissions are set for each application

3. Click Add a permission to display the Request API permissions pane (Figure 8).

Figure 8: API permissions

Step 2: Add Microsoft Graph Permissions
1. In the App registrations, select your application.
2. Click View API permissions.
3. Click Add a permission to display the Request API permissions pane.
4. In the section Commonly used Microsoft APIs, selectMicrosoft Graph.
5. Click the Application permissions entry.
6. Go to the Calendars permissions and select:

a. Calendars.Read.
b. Calendars.ReadWrite.

7. Go to the ChannelMember permissions and select ChannelMember.ReadWrite.All.
8. Go to the ChannelMessage permissions and select ChannelMessage.Read.All.
9. Go to the ChannelSettings permissions and select ChannelSettings.ReadWrite.All.
10. Go to the Contacts permissions and select Contacts.ReadWrite.
11. Go to the Directory permissions and select Directory.Read.All.
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12. Go to the Files permissions and select Files.ReadWrite.All.
13. Go to theMail permissions and select:

a. Mail.Read.
b. Mail.ReadWrite.

14. Go to the Notes permissions and select Notes.ReadWrite.All.
15. Go to the Sites permissions and select:

a. Sites.FullControl.All.
b. Sites.Manage.All.
c. Sites.ReadWrite.All.

16. Go to the TeamMember permissions and select TeamMember.ReadWrite.All.
17. Go to the TeamsAppInstallation permissions and select

TeamsAppInstallation.ReadWriteForTeam.All.
18. Go to the TeamSettings permissions and select TeamSettings.ReadWrite.All.
19. Go to the TeamsTab permissions and select TeamsTab.ReadWrite.All.
20. Go to the Teamwork permissions and select Teamwork.Migrate.All.
21. Click Add permissions.

Step 3: Add Exchange Permissions
1. In the App registrations, select your application.
2. Click View API permissions.
3. Click Add a permission to display the Request API permissions pane.
4. Click the APIs my organization uses tab.
5. Search forOffice 365 Exchange Online and select the API from the list.
6. Click the Application permissions entry.
7. Go to theOther permissions permissions and select full_access_as_app.
8. Go to theMailmail permissions and selectMail.ReadWrite.
9. Go to the User permissions and select User.ReadBasic.All.
10. Click Add permissions.

Step 4: Grant Consent
To complete the API Permissions Setting, you have to grant permissions.
1. In the App registrations, select your application.
2. Click View API permissions.
3. ClickGrant admin consent for tenant name (Figure 9).

Figure 9: Grant consent

4. Click Yes to confirm granting consent. A green button appears with a messageGranted for
<tenant name> (Figure 10).
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Figure 10: In this example, all permissions are confirmed

5. Fill this form to request access to protected APIs. Microsoft Teams APIs in Microsoft
Graph that access sensitive data are considered protected APIs. These APIs require
additional validation on top of permissions and consent before they can be used.
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CHAPTER3-Create a Microsoft 365
Application
To access the Microsoft 365 module in Tina, you need to configure and activate the application in
the Web Administration console.

Configure the Application
Step 1: Create the application

1. On the navigation pane, click the Agents tab.
2. At the bottom of the page, click Add new agent. The wizard to configure a new agent is

displayed.
3. Select Declare a new application, then choose Agent for Microsoft 365.
4. Click Next.
5. Enter the host name.
6. Choose the system host.
7. Select Enabled to activate the agent.
8. If needed, use a comment to describe the host.

Step 2: Set application parameters

1. Identify the user:
a. Directory ID Enter Microsoft Azure Directory ID. See Register a New Application
b. Application ID Enter Microsoft Azure Application ID. See Register a New Application
c. Secret ID Enter Microsoft Azure client secret value. See Create a Client Secret
d. User Enter the name of the user. This field is only required for Tina_restore

command line.
e. Password Enter the user password.

2. Provide environment variables:
a. Path to the Office 365 dynamic library libtina_ngao365.so
b. Enter new variable Add an optional environment variable and add a user-defined

environment variable (Table 2).
3. Click Finish to validate the creation of the new application.

Enable the Application
1. On the Agents tab, select your Microsoft 365 application.
2. Click the Enable agent button .

To configure your application, you now need to:
• Indicate what to backup.
• Create a backup selection.
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• Associate the strategy with the schedule for the backup.
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CHAPTER4-Environment Variables
The list (Table 2) contains the environment variables available for the Microsoft 365 application.

Environment variable Description Possible values [default] Status

TINA_O365_RESTORE_
SUFFIX

Suffix to add to the
subject of emails after
restore.

String Optional

TINA_O365_PAGESIZE Maximum number of
emails to retrieve per
request.

Integer, [" O365_
PAGESIZE_VALUE "]

Optional

TINA_O365_
SECUREDELAY

Enables to secure a
delay in seconds to
respect before the
expiration of the
token.

Integer, [" O365_
SECUREDELAY_VALUE "]

Optional

TINA_O365_
MAXDELTAMESSAGES

Specifies the
maximum delta of
messages before
generating an alarm
between the target
count and the real
count in a full backup
in a folder.

Integer, [" O365_
MAXDELTAMESSAGES_
VALUE "]

Optional

Table 2: Environment variables
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Environment variable Description Possible values [default] Status

TINA_O365_EXCLUDED_
OFFICE_APPS

Enables to specify
applications to be
hidden from the tree
and from being
backed up. If its value
contains a
combination of
Microsoft
applications, you
must separate them
by the pipe |
character.

For instance, if you
set the value to
OneDrive|Outlook,
neither the OneDrive
nor the Outlook
branches will be
visible. If the value is
empty, all the
branches will be
visible.

String [ON] Optional

TINA_O365_USE_
GETITEM

Specifies if the EWS
method is GetItem
(instead of
ExportItems).

OFF, [ON] Optional

TINA_HIDE_USERS_
WITHOUT_LICENCE

Specifies if the users
without a Microsoft
License should be
hidden in the tree.

String, [OFF] Optional
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CHAPTER5-Logs
The Logs window provides insight into Tina processes. It is useful to troubleshoot incidents that
occur with any Tina function or process. You can see different event types: information, warning,
minor alarm, major alarm, etc.

To open the Logs window

1. Connect to the Web Admin Console. 
2. On the navigation pane, click the Logs tab.

For more information, see the Events chapter of Tina Administration Documentation.
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CHAPTER6-Back up Microsoft 365
To perform a backup, you need to make a selection of files and directories to be backed up for a
Microsoft 365 application. If you do not define any backup selection on a host, no file can be
backed up.

Define a Backup Selection
Tina is equipped with a wizard to define a backup selection for Microsoft 365. When creating a
new selection, you can choose to back up:
• The Exchange Onlinecomponent or selected paths.
• The OneDrive for Business component or selected paths.
• The Microsoft Teams component or selected paths.
• The SharePoint Online component or selected paths.

To define a backup selection

1. Connect to the Web Admin Console.
2. On the navigation pane, click the Agents tab.
3. Click the row corresponding to your Microsoft 365 application. The Application details

window is displayed.
4. On the left pane, click Backup selections.
5. Under Backup selections, click the Add new backup selection button. The Backup

Selection configuration wizard is displayed (Figure 11).

Figure 11: The Backup selection configuration wizard

6. Provide backup selection information:
a. Click Browse agent. 
b. Enter the username and password.
c. Click Login.
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d. Select the directories to back up.
e. ClickOK. A path for each folder selected appears in the list of backup selection paths.
Or
• Click Add path manually and enter the path of the backup selection in the field that

appears.
7. Under Strategies, select the strategies to manage the backup selection.
8. If needed, select the following options:

• Parallelize backup when possible Enables to launch several backups at the same
time.

• Compress files.
9. If needed, turn on the Advanced options button and select the following options:

• Encrypt data.
• Specify files to exclude from the backup selection.
• Specify files to include in the backup selection.
• Select the maximum size of the files to back up.
• Select the maximum age of the files to back up.

10. Click Finish to create the backup selection.
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Create a Strategy
To create a strategy, consult Tina Administration Documentation.

In order to optimize the backup window and to avoid network bandwidth issues, we recommend
to deploy the backup of Microsoft 365 data gradually. Mailbox backup can be parallelized
depending on the number of drives available. One mailbox backup uses one drive.

Full backups can be lengthy, however after the initial full backup, we recommend scheduling
incremental backups forever.

Each mailbox is considered an individual job and in the event of an error, only the affected
mailbox will be restarted. In some cases, a full backup of the affected mailbox will be triggered.

For more information about how to add or configure a new strategy, see the Create Strategy
section of the Configure Tina chapter in Tina Getting Started Documentation.

Schedule a Synthetic Full Backup
To create a full backup set for off-site purposes the administrator should schedule a synthetic full
backup. This type of backup is built from previous full and incremental backups. Instead of
copying objects (files and directories) from the disk, Tina finds the last backed up version of each
object in the catalog to build the synthetic full backup. For each object, Tina takes into account
the most recent version, whatever the strategy.

Example: If you perform a synthetic backup with strategy A, and the last version of a file was
backed up by an incremental session with strategy B, the synthetic backup will use the
version from strategy B.

Synthetic full backups are useful because they do not initiate any activity on the client hosts or the
network since all operations are performed on the server where the catalog is located.

The synthetic full backup does not reflect the reality of the disk at the time it is performed, (e.g.,
files modified between the last backup taken into account and the synthetic session are not
backed up). It is thus recommended to schedule a synthetic backup right after an incremental
session.

Perform a Synthetic Full Backup
To perform synthetic backups, you must have at least two drives available since both a reading
and writing session are involved.
> A synthetic backup takes into account the selected backup strategies, (i.e., A, B, C, and D).

If you do not want the synthetic backup to be constructed from previous backups of all
strategies, clear the box of the unwanted strategies.

Configure Backup Destinations
Media pools are created to manage media in a catalog. A media pool is defined by a name, a
label, associated drive(s) and a management policy. Once created, the pool can be associated

18 Tina for Microsoft 365

Back up Microsoft 365



with a backup strategy or an archiving folder to enable data to be written on cartridges. Cartridges
will be automatically added to a pool when needed.

It is recommended to keep automatic backup and archiving on separate pools since the media
used for automatic backup can be recycled and reused whereas those used for archiving will
most likely not be recycled.

A media pool can also be used to dedicate some drives to automatic backup and others to
archiving. Most frequently, though, pools will have access to all available drives and Tina will
decide which drive will be used for a particular backup, archiving or restore.

To create a media pool

1. Connect to the Web Admin Console. 
2. On the navigation pane, click the Backup tab.
3. Click the Pools & cartridges tile.
4. Click the + Add new pool button. The pool configuration wizard is displayed.
5. Select the storage to associate to the media pool.

To add another storage to the media pool, complete all steps then repeat the procedure.
To perform synthetic full backups, associate at least two storage drives with the media pool.

Important: Atempo highly recommends not to associate storage drives from different
libraries within the same media pool.

6. Define the period of time that Tina waits for before recycling a filled cartridge:
a. Infinite Select this option if you do not want to recycle cartridges. This option is

referred to as the storage policy. In that case, Tina does not reuse a cartridge once it is
filled.

b. Limited Select this option if you want to recycle cartridges after a set period of time.
This option is referred to as the recycling policy. Enter a numerical value and select a
unit between day(s), week(s), month(s) and year(s).

7. Enter a name for the pool.
The pool name can be related to the pool use (e.g., "backup week for the weekly full
backups").

8. Label the pool that displays in the name of all the cartridges belonging to the pool.
It is usually a short version of the pool name.

9. (Optional) Enter a comment to describe the media pool.
The comment is recorded in the Tina catalog. If you modify the comment, specify whether
you want the new pool comment to be applied on all existing cartridges in the pool or only on
the new cartridges.

10. Click Finish to validate the media pool creation.
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CHAPTER7-Restore Microsoft 365
The restore of Microsoft 365 components takes place in the Tina Web Administration console.

Restore Data from Exchange Online
1. On the navigation pane, click the Restore tab.
2. Click theMicrosoft 365 tile.
3. Select Exchange Online.
4. Click the drop-down list and select the type of data to restore:

• Mails.
• Contacts.
• Calendar.

5. Click Next.
6. Define a restore selection:

• Enter name or part of user name.
Or
• Select the application from the list.

7. Click Find. A list of users matching your search criteria appears.

Note: You cannot restore a user that has been deleted.

8. Select the user for whom you want to restore the data.
9. Click Next.
10. Enter the username and password of the host.
11. Click Next. The authentication and feasibility check may take some time.
12. Select the restore mode:

• Full restore All the data will be restored. Continue the procedure from To perform a
full restore.

• Partial restore You can choose the data to restore. This mode is not available if you
have selected several users. Continue the procedure from To perform a partial
restore.

To perform a full restore

1. Click Restore options.
2. Select the restore destination (Figure 12):

• Original location Restore the data in their original location.
• Application folder Enter the path of the directory where the data will be restored.
• Local Filesystem Enter the path of the directory where the data will be restored on

your local file system.

Note: You cannot restore e-mails to a mailbox other than the original user's mailbox.
Multiple mailboxes cannot be restored to another location.
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3. Select the restore option Restore with another identity. The data will be restored under a
different name.

4. Specify how Tina should react if an error occurs:
• Abort.
• Skip the erroneous data and continue with the others.

5. Specify what Tina should do if cartridges required for the restore are not available:
• Abort.
• Issue an operator request to supply each cartridge.

Figure 12: Data restore options for Exchange Online

6. Click Start restore.

To perform a partial restore

1. Click Next.
2. (Optional) You can change the navigation parameters by clicking the icon:

a. Select the exact date and time of the backup, or choose a backup date from the last
10 backups.

b. Check the box if you want to show deleted objects and select the date from when the
deleted data must appear.

c. Select one strategy or select All to show all strategies.
d. Click Set as navigation parameters to confirm.

3. Select the directory to restore:
• Click the icon to enter the path of the data to restore.
Or
• Browse the directories displayed in the list.

4. Click Next.
5. Check that all the data to restore is displayed in the list.
6. Click Restore options.
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7. Select the restore destination (Figure 13):
• Original location Restore the data in their original location.
• Application folder Enter the path of the directory where the data will be restored.
• Local Filesystem Enter the path of the directory where the data will be restored on

your local file system.

Note: You cannot restore e-mails to a mailbox other than the original user's mailbox.
Multiple mailboxes cannot be restored to another location.

8. Select the restore option Restore with another identity. The data will be restored under a
different name.

9. Specify how Tina should react if an error occurs:
• Abort.
• Skip the erroneous data and continue with the others.

10. Specify what Tina should do if cartridges required for the restore are not available:
• Abort.
• Issue an operator request to supply each cartridge.

Figure 13: Data restore options for Exchange Online

11. Click Start restore.
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Restore Data from OneDrive for Business
1. On the navigation pane, click the Restore tab.
2. Click theMicrosoft 365 tile.
3. SelectOneDrive for Business.
4. Click Next.
5. Define a restore selection:

• Enter name or part of user name.
Or
• Select the application from the list.

6. Click Find. A list of users matching your search criteria appears.

Note: You cannot restore a user that has been deleted.

7. Select the user for whom you want to restore the data.
8. Click Next.
9. Enter the username and password of the host.
10. Click Next. The authentication and feasibility check may take some time.
11. Select the restore mode:

• Full restore All the data will be restored. Continue the procedure from To perform a
full restore.

• Partial restore You can choose the data to restore. This mode is not available if you
have selected several users. Continue the procedure from To perform a partial
restore.

To perform a full restore

1. Click Restore options.
2. Select the restore destination (Figure 14):

• Original location Restore the data in their original location.
• Application folder Enter the path of the directory where the data will be restored.
• Local Filesystem Enter the path of the directory where the data will be restored on

your local file system.

Note: You cannot restore data to a different folder than the original drive folder.

3. Select the restore option Restore with another identity. The data will be restored under a
different name.

4. Specify how Tina should react if an error occurs:
• Abort.
• Skip the erroneous data and continue with the others.

5. Specify what Tina should do if cartridges required for the restore are not available:
• Abort.
• Issue an operator request to supply each cartridge.
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Figure 14: Data restore options for OneDrive for Business

6. Click Start restore.

To perform a partial restore

1. Click Next.
2. (Optional) You can change the navigation parameters by clicking the icon:

a. Select the exact date and time of the backup, or choose a backup date from the last
10 backups.

b. Check the box if you want to show deleted objects and select the date from when the
deleted data must appear.

c. Select one strategy or select All to show all strategies.
d. Click Set as navigation parameters to confirm.

3. Select the directory to restore:
• Click the icon to enter the path of the data to restore.
Or
• Browse the directories displayed in the list.

4. Click Next.
5. Check that all the data to restore is displayed in the list.
6. Click Restore options.
7. Select the restore destination (Figure 15):

• Original location Restore the data in their original location.
• Application folder Enter the path of the directory where the data will be restored.
• Local Filesystem Enter the path of the directory where the data will be restored on

your local file system.

Note: You cannot restore data to a different folder than the original drive folder.
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8. Select the restore option Restore with another identity. The data will be restored under a
different name.

9. Specify how Tina should react if an error occurs:
• Abort.
• Skip the erroneous data and continue with the others.

10. Specify what Tina should do if cartridges required for the restore are not available:
• Abort.
• Issue an operator request to supply each cartridge.

Figure 15: Data restore options for OneDrive for Business

11. Click Start restore.
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Restore Data from Microsoft Teams
1. On the navigation pane, click the Restore tab.
2. Click theMicrosoft 365 tile.
3. SelectMicrosoft Teams.
4. Click Next.
5. Define a restore selection:

• Enter name or part of chat name.
Or
• Select the application from the list.

6. Click Find. A list of chats matching your search criteria appears.

Note: You cannot restore a chat that has been deleted.

7. Select the chat you want to restore.
8. Click Next.
9. Enter the username and password of the host.
10. Click Next. The authentication and feasibility check may take some time.
11. Select the restore mode:

• Full restore All the data will be restored. Continue the procedure from To perform a
full restore.

• Partial restore You can choose the data to restore. This mode is not available if you
have selected several chats. Continue the procedure from To perform a partial restore.

To perform a full restore

1. Click Restore options.
2. Select the restore destination (Figure 16):

• Local Filesystem Enter the path of the directory where the data will be restored on
your local file system.

3. Select the restore option Restore with another identity. The data will be restored under a
different name.

4. Specify how Tina should react if an error occurs:
• Abort.
• Skip the erroneous data and continue with the others.

5. Specify what Tina should do if cartridges required for the restore are not available:
• Abort.
• Issue an operator request to supply each cartridge.
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Figure 16: Data restore options for Microsoft Teams

6. Click Start restore.

To perform a partial restore

1. Click Next.
2. (Optional) You can change the navigation parameters by clicking the icon:

a. Select the exact date and time of the backup, or choose a backup date from the last
10 backups.

b. Check the box if you want to show deleted objects and select the date from when the
deleted data must appear.

c. Select one strategy or select All to show all strategies.
d. Click Set as navigation parameters to confirm.

3. Select the directory to restore:
• Click the icon to enter the path of the data to restore.
Or
• Browse the directories displayed in the list.

4. Click Next.
5. Check that all the data to restore is displayed in the list.
6. Click Restore options.
7. Select the restore destination (Figure 17):

• Local Filesystem Enter the path of the directory where the data will be restored on
your local file system.

8. Select the restore option Restore with another identity. The data will be restored under a
different name.

9. Specify how Tina should react if an error occurs:
• Abort.
• Skip the erroneous data and continue with the others.

10. Specify what Tina should do if cartridges required for the restore are not available:
• Abort.

Tina for Microsoft 365 27

Restore Microsoft 365



• Issue an operator request to supply each cartridge.

Figure 17: Data restore options for Microsoft Teams

11. Click Start restore.
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Restore Data from SharePoint Online
1. On the navigation pane, click the Restore tab.
2. Click theMicrosoft 365 tile.
3. Select SharePoint Online.
4. Click Next.
5. Define a restore selection:

• Enter name or part of site name.
Or
• Select the application from the list.

6. Click Find. A list of sites matching your search criteria appears.

Note: You cannot restore a site that has been deleted.

7. Select the site you want to restore.
8. Click Next.
9. Enter the username and password of the host.
10. Click Next. The authentication and feasibility check may take some time.
11. Select the restore mode:

• Full restore All the data will be restored. Continue the procedure from To perform a
full restore.

• Partial restore You can choose the data to restore. This mode is not available if you
have selected several sites. Continue the procedure from To perform a partial restore.

To perform a full restore

1. Click Restore options.
2. Select the restore destination (Figure 18):

• Original location Restore the data in their original location.
• Application folder Enter the path of the directory where the data will be restored.
• Local Filesystem Enter the path of the directory where the data will be restored on

your local file system.
3. Select the restore option Restore with another identity. The data will be restored under a

different name.
4. Specify how Tina should react if an error occurs:

• Abort.
• Skip the erroneous data and continue with the others.

5. Specify what Tina should do if cartridges required for the restore are not available:
• Abort.
• Issue an operator request to supply each cartridge.
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Figure 18: Data restore options for SharePoint Online

6. Click Start restore.

To perform a partial restore

1. Click Next.
2. (Optional) You can change the navigation parameters by clicking the icon:

a. Select the exact date and time of the backup, or choose a backup date from the last
10 backups.

b. Check the box if you want to show deleted objects and select the date from when the
deleted data must appear.

c. Select one strategy or select All to show all strategies.
d. Click Set as navigation parameters to confirm.

3. Select the directory to restore:
• Click the icon to enter the path of the data to restore.
Or
• Browse the directories displayed in the list.

4. Click Next.
5. Check that all the data to restore is displayed in the list.
6. Click Restore options.
7. Select the restore destination (Figure 19):

• Original location Restore the data in their original location.
• Application folder Enter the path of the directory where the data will be restored.
• Local Filesystem Enter the path of the directory where the data will be restored on

your local file system.
8. Select the restore option Restore with another identity. The data will be restored under a

different name.
9. Specify how Tina should react if an error occurs:
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• Abort.
• Skip the erroneous data and continue with the others.

10. Specify what Tina should do if cartridges required for the restore are not available:
• Abort.
• Issue an operator request to supply each cartridge.

Figure 19: Data restore options for SharePoint Online

11. Click Start restore.
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